PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

September 2000
Oklahoma

Average Resp

LNP Only

onse Time for No

n-Mechanized Rejects Returned with Complete and Accurate Codes

e ——_—

Measurément All CLECs

95 - 01 No. of
Rejects

Average
Time (Hours)

Nov-99
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jui-00
Aug-00f
Sep-00

: 12 Mo Tol *

84
6.3
4.1
5.1
57
273
19
43
43
7.0
6.8

Measurement ] | Al CLECs
- 95-02 | No. of

Rejects

Average
Time {Hours)

o
N O wWwoe0 o000

| 12 Mo. Total}

Benchmark
Z- Value

Benchmark
Z- Value

271-No. 95

—— All CLECs

Standard




PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Oklahoma
Percent Premature Dlsconnects for LNP Orders
- LNP Only r
Measurement Ali CLECs
: 96 - 01 No. of No. Percent Benchmark 8%
: i Conversions Premature Premature Z - Value 79
6% 1
5%
—— All CLECs
0
4% T U B R Standard
3% 1+
A i R &
Jun-00 326 16 4.91% 291f1 1% +
Jut-00 95 7 7.37% 5371 4, T
Aug-00 273 18 6.59% 459} g g g
Sep-00 112 0 0.00% -2.00} E 3 2
T RN S T S B =S - &

Percent Benchmark
Conversions Premature Premature Z - Value

-——All CLECs
Standard

LNP Only
All CLECs
Number Percent Benchmark
Prior Prior "Z-Value"

98.72%
94 38%
98.98%
98.95%

LNP With Loop
All CLECs

Number Percent Benchmark
Prior Prior "Z-Value”

~——AllCLECs
Standard

271 - No. 96-97



PERFORMANCE MEASUREMENT TRACKING September 2000
Local Number Portability (LNP) Oklahoma

Percent LNP I Reports in 10 Da S (% Trouble Reports within 10 days of Installation)

[ Measurement }{ Al CLECs ~SWeT
98 - 01 No. of % Trouble % Trouble

& Orders Reports Reports

e

—— SWBT
------ All CLECs

'
H

Feb-00 1
Jun-00 +

All CLECs SWBT
No. Missed Average Average
Oue Dates No. Days No. Days

~—4— SWBT
------ All CLECs

Apr0o 1o

~N BN A OO

Mar-00 +
Aug-00 + - ¢

Ave 49 time of Out of Serwce for LNP Conversnons ‘
XXXXXXXXXX - - - NOTE Ali data throuh November 1999 isab state total aII data aﬂer November 1999 is state spemf c.-- - XXXXXXXXXX

AII CLECs

No. of Avg. Time Benchmark
Activations {Minutes) "Z-Value"
Oct-99f 65.4 5.44f

Nov-99f] -50.99)

Dec-99} -67.91}
Jan-00f -40.05}F —e——ArCLECS|
Feb-00 ss0Hf |\ /N X0 - Standard
Mar-00 53.71§

Apr-00 -48.58(:

May-00| -57.33f

49 48},
-2292)
-58.48}
-56.15f

Jun-00

Jul-00
Aug-00
Sep 00 .

12 Mo Tota ]

Al CLECs

No. of Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes "Z-Value"

69,196 59,936 86.6% 9.88; .

42,430 42,362 99.8% -3.34
1,646 1642 99.8% -3.26

1,630 1,485 91.1% 540}

3,689 3,686 99.9% -3.42 —&— Al CLECs
6,511 6,474 99.4% —93tf & Standard
5,038 4,780 94 9% 1.62

2,597 2,576 99.2% -2.69F

2,428 2278 938% 2.68F

3396 3192 94.0% L L

2677 2,660 $$$ééééééégg

219 21521 8 3 28§ 8 55 53 38

Z 0 =5 u = = 5 7 1 o

271 - No. 98-101



PERFORMANCE MEASUREMENT TRACKING September 2000

E-911 Oklahoma

Percent Errors for E - 911 Database Updates

Meésurement e AIIELECS ' ‘ 7 :
: 103 -01 No. in Percent Percentin Z-Value 100.0%

< Error in Error Error 90.0%
| Oct-99 0.0% 0.0% X 80.0%
Nov-89 0.0% 0.0%
Dec-99 0.0% 0.0%
Jan-00 0.0% 0.0%
Feb-00 0.0% 0.0%
Mar-00} 0.0% 0.0% 400% | ——All CLECs
Apr-00 0.0% 0.0% 00f] 300%
May-00} 0.0% 0.0% ool 200% |
Jun-00 0.0% 00% -
Jul-oof 0.0% 0.0%
Aug-00[ 0.0%
Sep-00 0.0%

70.0%
60.0%
50.0%

10.0% 4

0O 000000000000

Dec-99 ¢

{ _2MoTorlf  oeat] o] ooy

Reulred To Update §1 1 Databasé

SWBT
Avg. Time Avg. Time
{Minutes) (Minutes)
0.4 12
03 15
0.6 1.3
05 15
03 09 555 —— Al CLECs
0.2 12
0.5 12
0.1 1.0
1.0
0.9

271 - No. 103-104



PERFORMANCE MEASUREMENT TRACKING September 2000

Directory Assistance Database Oklahoma

Percent of Updates into DA Database within 72 Hours

| Measurement | AllCLECs
110 - 01 : No. of No. in Percent
i Updates 72 Hours in 72 Hours
352 352 100.0% 100.0% $——9—¢—¢—¢—0—0—0—0—¢
240 jo| 10000 90.0%
276 276 100.00% 98‘00% I
296 296 100.00% 97.0% + e AICLECs
582 582 100.00%} %0%+ | Standard
1578 1,578 100.00% 950%1
1,802 1,802 100.00% 94.0% |
1,946 1.946 100.00% 930% |
439 439 100.00% 92.0% bt
731 731 100.00% 8888888888828 3
k3] > [+] e o 3 = > [=4 =
_t63] 13| 10000%f §3888 8285358
8540 B540] _ 100.00%

e

‘ asurement
‘ 112-01
e 5

ercent of Database Accuracy for Manual Updates (CLE

All CLECs

271 - No. 110-112

C Self Reporting)

[ "Measurement | All CLECs
111-01 , No. of Average
! Updates Interval (Hrs.)
Oct-99}: 352 240
Nov-99 135 24 0f
Dec-99 240 24 0}
Jan-00 276 24.1F
Feb-00 296 240 ——AlCLECs
Mar-00 582 240f 50 oo s g 4008 an!l /T Tl Standard
Apr-00} 1,578
May-00 1,802 .
Jun-00 1,946 60.4
Jul-00 439 . 0 — e ——+
2] [=2] D (=] o (=] (=1 (=] (=] [=1 Q o
Aug-00 731 38.1 @ @ e Q@ 9 Q@ 9 2 @ 9 9 9
5 3 8 5§ 8 3 53 %8 53 %9 §
: Sep-00 163 33.5 S 2 &2 82 2 2833 2 &
V: BE o ~ R A S R BN ST
{12 Mo. Total 8540  47.2]

Mar-00

Al .
L
e SERSSa (B




PERFORMANCE MEASUREMENT TRACKING September 2000
Bona Fide Requests (BFRs) Oklahoma

Percent of Requests Processed W|thm 30 Busmess Days

[ Measurement All CLEC;s
120 - 01 No. of No. in Percent Benchmark

Requests 30 Days in 30 Days "Z - Value"

Oct-99
Nov-99
Dec-99

Jan-00|
Feb-00}
Mar-00

Apr-00
May-00 7

Jun-00 ‘;

Jul-00} §

Aug-00}:

Sep—OO

‘:\ e i
zMoToml] o]
s M

W R SRR
Percentage of Quotes Provnded for Authorlzed BFRs Wlthm 10 Business Days (Alrea Operatlonal)
By G ot A“ CLCS i i i

No. of No. in Percent Benchmark

Quotes 10 Days in 10 Days "Z - Value"

100.0%
90.0%
80.0%
70.0% |
60.0% | ——— All CLECs
50.0% 1 Standard
40.0% |
30.0%
20.0% 1
10.0% |

OO0 0000000000
O Q0 0 00000000

Nov-99 ¢

—&— Al CLECs |

Standard

P -N-R-R-R-E-E-N- -]
lo o 0o o oo ocoooo

Nov-99 ¢
Dec-99 ¢

b

AII CLECs
No. in Percent Benchmark
Quotes 30 Days in 30 Days "Z - Value"

70.0% | ———&— All CLECs
ggg:;" ] Standard
. 0
40.0% |
30.0% -
20.0% -
10.0%
0.0%

Nov-99 L 4
Mar-00 ¢

Percentage of Quotes Prowded for Authonzed BFRs Wlthm 90 Busmess Days (New Network Elements)

i i G . e R

AII CLECs
No. in Benchmark
90 Days in 90 Days "Z - Value"

———— All CLECs
Standard

O 000 00000000
O © O O OO0 O0DO0O0O0LO

O B R D S R

271 - No. 120-121



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000
Oklahoma

Average Response Time for Loop Make-Up Information

3 AICLECs SWBT/AS!
1.1-01 { No. of Loop Average Average Z - Value
: ] Qualifications | Response Time | Response Time
‘ Oct-99} 0 na 092 n/a
Nov-99} 0 na 078 waf
Dec-99| 0 nia 1.08 naf
Jan-00 0 n/a 352 nial’
Feb-00(3 3 3.00 3.80 -0.50f"
Mar-00 0 nia 3.61 niaf:
Apr-00f3 0 n/a 277 nal
| 209 1.39 203 191
50 0.51 0.93 -1.68F
48 0.88 1.44 ‘
85 1.03 111
42 1.92 155
A (R B R SR
SR, R

40

Z-Value is calculated as a parity through July 2000, as a benchmark thereafter

354
304

25

15

1.0 ¢,

0.5

~—+

li \ |= - - — SWBT

—— Ali CLECs

QOct-99

271-No. 1.1

Nov-99 ¢

Dec-99 1r

Jan-00 4
Mar-00 4

Benchmark




PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

September 2000
Oklahoma

i ' " Residence
{ Measurement AllGLECs SWBT
27 -01 No. of Mean No. Mean No. Z-Value
Orders of Days of Days
Oct-99 740 198 2.59 -4.97
Nov-99 806 196 265 -4.94
Dec-99 665 1.86 285 -6.54}
Jan-00} 770 1.85 2.40 -5.81
Feb-00} 1177 177 263 965}
Mar-00f 1,098 199 275 732}
Apr-00}: 741 1.76 282 -5.50{¢
May-00} 694 205 293 -5.99{
Jun-00f- 665 2.14 2.90 -5.54f
Jul-0of 650 2.44 3.25 -5.64f
Aug-00} 818 265 3.42 562}
| Sep-00% 2.78 -3.37
f e R A e —

[ _i2Mo.Tom] [ 94|
= TR

Business

All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

118
94
95
91

85

217
1.71
255
2.1
215

227
2.86
295

3.08
297
3.09
3.66
279

Mar-00} 98 233 2.87
Apraoolig 70 223 347
May-00 101 2.16 347

3.52
4.01

4.0

Mean Installation Interval (Days) - Field Work

TR

354

3.0 1

et

Oct-99

Nov-99 +

Nov-99 +

Dec-99 1

No Field Worl

. ;
Q

8 8
S

2- )

=
R

Jun-00 4

Juk-00 1

esidence

All CLECs

No. of
QOrders

Mean No.
of Days

SWBT
Mean No.
of Days

1,763
1827
1,431
994
799

0.06
0.06
o1
0.12
0.20
0.14
0.14
o
0.08
0.08
0.09

0.59
0.62
0.60
0.64
063
0.60
0.65
0.70
0.65
0.69
075

Al CLECs

Mean No.
of Days

0.14
0.10
0.08
0.08
C.14
0.19
0.19
0.19
0.17
0.19

271 - No. 27a

L B S P

—e—AllICLECs

Nov-99 1

—&— All CLECs

Dec-99 1

Mar-00 +

Apr-00 }




PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

September 2000
Oklahoma

. . Field Work e — =5
Measurement UNE Loop and Port Combos Res/Bus 40
2705 Al CLECs SWBT
No. of Mean No. Mean No Z-Value 35 4
QOrders of Days of Days
Oct-09 ) wa 2.75 wal] 201
Nov-99 0 nfa 274 n/a 25
Dec-39 0 n/a 2.76 n/a
i Jan-00 a n/a 272 n/ab] 2.0 4
Feb-00 2 2.50 267 0.08
Mar-00 8 200 278 cesf| '°]
“ Apr-00}: 13 2.92 292 0.00H g
: May-00 19 3.26 3.00 027k
Jun-00 36 2.81 3.06 034k} 05
Jul-00 29 2.86 3.44 074f
Aug-00 ) 3.45 3.62 033f) 00¢
Sep-00} | 67 2.73 - z
12 Mo. Total} | 243 2.99 ©
i : No Field Work
Measurement UNE Loop and Port Combos Res/Bus 08
27 - 06 All CLECs SWBT l et
L E No. of Mean No. Mean No. Z-Value 07 ” IR :
k| Orders of Days of Days : <|-""----""""----“'
: Oct-99} 29 0.14 0.63 -1.15F ,;
. Nov-99 34 0.15 0.64 ERE ;
; Dec-99}" 29 0.10 062 A.51F -
Jan-00} | 23 0.48 064 oa4fl 04+ /X S | SWBT .
Feb-00{ 14 057 0.64 onf ——®—AlICLECs
Mar-00} 18 0.44 0.62 041}
Apr-00] 31 0.10 065 .72}
May-00} 68 0.13 0.68 226}
Jun-00f 99 0.26 0.66 -2.20f
Jul-00}. 153 028 071 234 o L
Aug-00 364 0.32 075 A T
Sep-00}. a7s 0.43 0.71 z 2 % % 32 § § § T 2 9% %
£ PSR T T R g PTG T o SR O g 8 g |:|'3 E < g 3. = 3 {%
|12 Mo Total| 1 1,237 0.32

i
g

271 -No. 27b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

September 2000
Oklahoma

Percent Installations Completed Within the Customer Requested Due Date

Field Work

Through August 2000, % installed is calculated based on 5 days

Measurement
28-01

Resmenca
Al CLECs SWBT 102%
No. of # Install % Install % tnstall Z-Value 100%
Orders by CDDD by CDDD by CDDD 98% |
740 711 96 08% 94.47% -1.87 6%
806 804 9975% 94.37% .60}
665 653] 9820% |  o9430% 422l %1 TTTswer
770 762 99.96% |  95.76% 4361 92% - . o All CLECs
1,177 1,161 98.64% 94 36% 627} 90% + N K
1,008 1,059 96.45% 92.34% 500L( 88% t RN
741 729 98.38% 92.70% -5.88] | seo
694 670 96.54% 91.65% 458E | g0 |
665 645 96.99% 92.42% 440k oo |
650 622 95.69% 89.97% 478}
818 757 92.54% |  87.78% aorf| B80% — -

95 72%

Jan-00
Apr-00

Busmess

Al CLECs
No. of # Install % Install
Orders by CDDD by CODD

SWBT
% Install
by CDDD

May-00 +
Jun-00 4
Jul-00 1
Aug-00 4
Sep-00

117
94
88
a8

95
65

99.15%
100.00%
92.63%
96.70%
96.55%
96.94%
92.86%
96.04%
97.65%
92.06%
96.21%

90.88%
92.59%
83.87%
92.92%
92 16%
90.66%
90.70%
89.45%
87.22%
84.49%
80.11%

Dec-99 +

Jun-00

“Percent Installations Completed Within the Customer Requesed DueDate - No Fleld Work

Through August 2000, % |nsta||ed |s ca|culated based on 3 days

Resece

All CLECs

No. of
QOrders

# Install
by CDDD

% Install
by CDDD

% Install
by CDODD

1,763
1,827
1.431

1,763
1,827
1,431

994

799
1,168

944
1,261
1,649
1,401
5911

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

10000%

Business

98.73%
98.35%
98.73%
98.71%
98.37%
98.40%
98.31%
97.98%
98.36%
97.70%
97.44%

99 63%

—— Al CLECs

All CLECs

# Install
by CDOD

% Install
by CDDD

% Instail
by CODD

S A R A R ST S R >
[__sase] t0000x ] orozu
R L R e

AT e e

311
405
359

206
256

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
100.00%

97.20%
96.43%
95.49%
97.01%
97.51%
97.22%
96.22%
97.85%
96.77%
95.39%
95.37%

99.71%

——AIll CLECs

Dec-99 {
Jan-00 +
Feb-00 1

271 - No. 28a




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - UNE Loop and Port Combinations Oklahoma
Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days
‘ UNE Loop énd f—’yorrtv(\:orr{bos T ’F;‘eslért;s ’ ‘f = " —
' Al CLECS SWBT o 100% - — e
No. of # Install % Install % install Z-Value g% T V _ \,
. Orders by CDDD | by CDDD by CODD 80% | -
Oct-99 0 0 n/a 93.33% nia
Nov-a9 0 0 nfa 93.88% nlaf| 70%
Dec-99f o 0 wa 93.28% niall 0% ¢
Jan-00f 0 0 nia 95.05% | I S SWeT |1
Feb-00 2 2 100.00% 93.78% -0.36) 0% | ¢ —AICLECs | |
Mar-00 8 8 100.00% 91.89% 084 ;j
Apr-00f: 13 12 92.31% 92.14% 002f] 30% '
May-00} 19 17 89.47% 91.03% 024} 20% |
: Jur-00F 36 36|  100.00% 91.09% 10% +
Jul-00 29 29 100.00% 88.59%
Aug-00f 89 66 95.65% 85.94% 0% $———
Sep-00f 78 70 89.74% 90.33% R - S S S - S A
TTTe— S S SRR T S S —— 3 2 8 8 B Elv 2 g 5 3 2 d';
| 12 Mo, Totall 254 240 94.49% 91.66% )v
Percent Installations Completed Within the Customer Requested Due Date - No Field Work
Through August 2000, % installed is calculated based on 3 days
= T Lc}o;; e R e I I I I S -~
| Measurement - All CLECs SWBT 100.0% P+ .
28 - 08 : No. of # Install % Instal % Install 99.5% + |
i Orders by CDDD by CDDOD by CDDD N :
Oct-09}) 29 29|  100.00% 98 49% 99.0% 1 ;
Nov-99 34 34 100.00% 98.11% 98.5% | e N
Dec-99} 29 29(  100.00% 98.37% e Treeeal = ! -
Jan-00f 23 23|  100.00% 98.53% 98.0% 1 et P O SWBT i
Feb-00} 14 14} 100.00% 98.27% 97 5% { . —®—AICLECs | |
Mar-00 18 18 100.00% 98.23% 97 0% T
Apr-00 31 31 100.00% 98.03%
May-00} 68 68 100.00% 97.96% 96.5% 1
Jun-00}; % 99 |  100.00% 98.15% 06.0% 1
Jut-00}: 153 153 100.00% 97.43% 201}
: Aug-00} 364 364 | 100.00% 7.20% 324f] 985% P
Sep-00f 375 315 100.00% 99.64% -1.16§F g % ? ‘g % ; g '1; ?5 g 3 2
{12 Mo Totalf 1237 1237 | 100.00% sos% oy 8 G 2 8 5w 2 <3 57X

271 - No. 28b




PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - POTS (Resale) Oklahoma

o/o POTSIUNE-P lnstallatlons Conflrmed by FOC W|thin the Customer Requested Due Dates Dlagnostlc Measure
Resale Fleld Work = = : -

Measurement AllCLECs
28 - 07  No. of Installed # Changed % Changed

Confirmed Due Date Due Date

—— Al CLECs

Resale - No Field Work
All CLECs
No. of Installed # Changed % Changed
Confirmed Due Date Due Date

—— Al CLECs | |

UNE Combos Field Work
Al CLECs
No. of Installed # Changed % Changed
Confirmed Due Date Due Date

UNE Combos - No Field Work
All CLECs
No. of instalied # Changed % Changed
Confirmed Due Date Due Date

—e—AICLECs | |

271 - No. 28c



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma
Percent SWBT Caused Missed Due Dates - Field Work
Res'dence 2 RN B R R Y e e S R i R R T 28 it i ¥,
Measurement g All CLECs SWBT 120%
29-01 : No. of # Missed % Missed % Missed Z-\alue .
S | Orders Due Dates | Due Dates | Due Dates 10.0% - N
Oct-99f 827 50 6.05% 7.24%
Nov-99f 830 29 3.26% 711% 80% | - -
Dec-99, :i 728 40 5.49% 8.14% B | swer
Jan-0of: 851 30 353% 6.57% 6.0% 4 All GLECS
Feb-00k 1,276 40 313% 6.75%
Mar-00f 1.205 67 5.56% 8.25% 40% JT
Apr-00/ 822 34 4.14% 8.33% P (
May-00f: 781 36 481% 8.71%
20% 4
Jun-00f 749 31 414% 9.82%
Jul-00f 763 23 301% 1064%
Aug-00f 947 32 3.38% 975% 0.0% P
_Sep-0of __ 31| _sesw| 875% it 2 f'g’ E %’ v 8 ‘% g 2 §, E
12 Mo. Total 4.14% 8.36% c 28 3% & 2 2 2 3 3 2 3
L 2 Business
| Measurement | All CLECs SWBT
. 29 - 02 i No. of # Missed % Missed % Missed
i 28| Orders Due Dates | Due Dates | Due Dates L
141 4 2.84% 6.49%
120 0 0.00% 597% 276k 60% 4
116 9 7.76% 6.16% et | N N = ST |
112 8 7.14% 521% -
139 7 5.04% 516% 40% ——&—AICLECs |
126 5 3.97% 6.79% 10% 4 \,’
101 5 4.95% 5.89% 3
17 7 5.98% 558% 019} 2.0% { i
133 6 451% 839% 1 0% |
154 6 3.90% 8.25%
186 7 3.76% 8.32% 0.0% i - + *
: 3 3 % 8 8 8
- RS-0 A 1 - T 3 3 F 3 g .
= oy sy 8 3 & 3 3 8 -
4.28% 6.71%
Percent SWBT Caused ed Due Dates - No Field Work
. S pre——— mr——— - =
All CLECs SWBT 0.60%
No. of # Missed % Missed % Missed Z-Value }
QOrders Due Dates | Due Dates | Due Dates : 0.50% + ; g
Oct-99 8,041 8 0.10% 0.13% 068 )
Nov-99| | 7,413 3 0.04% 0.12% 1981 g40% 4 ’
Dec-99}: 7,058 5 0.07% 0.24% 2
Jan-00 7.434 1 0.01% 0.20% o SWBT .
Feb-00f 7.897 8 0.10% 026% ' |~ #AICLECs [}
Mar-00}: 7677 15 0.20% 0.27% z
Apr-00} 5653 9 0.16% 037%
May-00}: 7,898 6 0.08% 0.44%
1 Jun-00} 7,348 10 0.14% 051%
2 Ju-00f 7,120 7 0.10% 0.47%
- Aug-00k 7,928 6 0.08% 0.52% -
Sep-00} | 6,869 19 0.28% 0.35% E
|12 Mo. Total 88,336 0.11% 0.33% @ ’
- Business
Measurement |- All CLECs SWBT
29-04 No. of #Missed | % Missed | % Missed
= 8 Orders Due Dates | Due Dates | Due Dates : ,
oct-93f. 373 0 0.00% 0.15% o
Nov-99 359 1 0.28% 0.13% N
Dec-99} 340 ] 0.00% 1.35% ;
Jan-00}: 404 0 0.00% 0.13% 2 U SWBT
; ——e—AIl CLECs
Feb-00} 260 1 0.38% 017% .
Mar-00f 593 2 0.34% 0.27%
Apr-00f 759 8 1.05% 0.23% N
May-00f | 861 4 0.46% 0.12% ;
Jun-00} 1,097 3 0.27% 0.18% .
Jul-00} 1,267 2 0.16% 0.23% ”
Aug-00} 1,003 8 0.80% 0.15% T A e
Sep-00 840 3 0.36% 0.27% e o g8 8 3 8 8 8
12 Mo. Total| 8,156 32 0.39% 0.27% [ Z o = = < o

271 - No. 29a




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - UNE Loop and Port Combinations Oklahoma

Field Work

Percent SWBT Caused Missed Due Dates

UNE Loop and Port Combos

Res/Bus

All CLECs

| Measurement |-
i 29 - 05 | No. of

Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Cue Dates

18.0%

16.0%

14.0% 1

(»)NOO-—‘NOOOOOO

n/a
n/a
n/a
n/a
0.00%
0.00%
15.38%
4.55%
0.00%
0.00%
2.41%
3 26%

No Fleld Work

£6.99%
6.78%
7.64%
6.22%
6.31%
7.85%
7.63%
7.81%
9.45%
10.02%
3.40%
8 68%

12.0%
10.0% 1
8.0%
6.0% |
4.0% 1

2.0% 4

0.0%

UNE Loop and Port Combos

Res/Bus

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

SwWBT
% Missed
Due Dates

16
12
127
95
240

0.00% 0.13%
0.00% 0.12%
0.00% 0.37%
0.00% 0.19%
0.42% 0.25%
0.00% 0.27%
0.00% 0.34%
0.00% 0.39%
0.00% 0.47%
0.30% 0.44%
0.00% 0.48%
0 10% 0.34%

989
1 R A RS0

g 12 Mo Total] — 0.09% 0.32%
R R R 8

T S s S T A L R R

—&— Al CLECs

102
289

662

- ON O OO0 O - 0000

Oct-99
Nov-99 ¢
Dec-99 ¢

271 - No. 29b



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Okiahoma

% ANCLECs |

b

Sep-00

| Percent SWBT Missed Due Dates Due to Lack of Facilities
; ’ e - — m— e ———
Measurement All CLECs SWBT 8.0%
30 - 01 No. of # Missed % Missed % Missed Z-Value
= Qrders Due Dates | Due Dates Due Dates
Oct-99 827 8 0.97% 3.87%
Nov-99 890 2 0.22% 3.68%
Dec-99 728 21 2.88% 572%
Jan-00 851 22 2.59% 462%
Feb-00 1,276 26 2.04% 435%
Mar-00 1,205 49 407% 5.99%
Apr-00 822 25 3.04% 5.42%
May-00 781 31 3.97% 5.76%
Jun-00 749 24 3.20% 6.40%
Jul-00 763 17 2.23% 6.73%
Aug-00 947 24 2.53% 5.61% . o2 Y
Sep-00 850 27 318% 5.42% T 3 T 3 % b
s m—— 1 - <} & © @ 3
12Mo_Totaf[ 1068s 276 2 58% 5.31% £ 6 5 w = >
: il Business
1] Measurement All CLECs SWBT
30-02 Na. of # Missed % Missed % Missed Z-Value | 70% 1
oy Orders Due Dates | Due Dales Due Dates : »
Oct-99 141 0 0.00% 4.00% 242} 60w | ’
Nov-99 120 0 0.00% 3.13% -1.97F
Dec-99} 1186 5 431% 472% 020 50% 7
Jan-00 12 4 3.57% 427% 038} | 40u 4
Feb-00 139 2 1.44% 3.81% -1.45
Mar-00 126 4 3.17% 5.29% -1.05p 3.0% 1
Apr-00 101 4 3.96% 4.54% : 2 0% 4
May-00 17 6 5.13% 4.45%
Jun-00 133 6 4.51% 6.74% 1.0%
Jui-00 154 5 3.25% 5.94%
Aug-00| 186 7 3.76% 6.47% 010%8 2 3 = P gz -
oseeoll  wel ol 2emk % T 3 s § % s i3 &
12 Mo. Totai} 46 4 99% °© 2z 58 5 & = - @

Provisioning

2.94%

- UNE Loop and Port Combinations

—— Alt CLECs

{ Measurement
: 30 - 03

Oct-99}

Nov-89

Percent SWBT Mlssed Due Dates Due to Lack of Facllmes

U R R SRR R

UNE Loop and Port Combos

Res/Bus

r

All CLECs

No. of
Orders

# Missed

Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

Dec-99}
Jan-0of:

Feb-00 !
Mar-00

Apr-00

May-00}

Jun-00

Jui-00 |
Aug-00f

Sep-OO 5

12 Mo Total

RS TARES <3

-

QMOOOOOOOOOO

3.91%
3.52%
5.46%
4.53%
421%
5.80%
517%
538%
6.49%
6.53%
5.82%
5 80%

rial

271 - No. 30a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

September 2000
Oklahoma

Percent SWBT Mnssed Due Dates Due to Lack of Factlltles > 30 Da S

: o q Resldence =
] Measurement ! All CLECs SWBT 10.0%
30-04 { #Missed # Missed % Missed | % Missed Z-Value 9.0% } R
i Eon Due Dates | >30Days | >30Days | >30Days 8.0% b S
Oct-99} 1 8 o 0.00% 8.35% 085 . -
Nov-99} | 2 0 0.00% 6.32% 037p] T0% 1 . o
Dec-994, 21 0 0.00% 4.27% -0.97 0% + . ,
Jan-00}, 22 0 0.00% 5.08% 108k £ e |
Feb-00} 26 1 3.85% 3.01% o
Mar-00}: 49 1 2.04% 3.17% 0.44f] *
| Apr-00f] 25 o 0.00% 531% tagl 30%
May-00}; 3 0 0.00% 2.59% 091f| 20% |
Jun-00) 24 0 0.00% 5.42% AATHE s |
Juk-0os 17 o 0.00% 8.88% -1.20f
Aug-00F ! 24 1 417% 6.59% 047 00% & B
:’, sep-00f 27 o] ooow| sim% 3 S 2
12 Mo. Total 276 3 1.09% 5.53% | © < @
, Business | = — - -
" Measurement | All CLECs SWBT 60.0%
30-05 #Missed | #Missed | % Missed | % Missed | Z-Value |
0 5 Due Dates { > 30 Days | >30Days | >30Days 50.0% +
Oct-98f 0 ) nia 7.27% naf
Nov-9ab 0 0 nfa 12.10% nabl 4000 1
Dec—QQL 5 1 20.00% 7.55% 3
Jan-00 4 1 25.00% 13.66% 300% §
Feb-00 2 0 0.00% 5.05%
Mar-00 4 o 0.00% 6.55% 200% 1
Apr-00k 4 0 0.00% 6.31%
May-00} 6 0 0.00% 5.26% 10.0% | -/ .\ e
Jun-00 6 o 0.00% 6.60% . e
Juk-00 5 1 20.00% 13.10% X ”
Aug-00 7 af  sT1a% |  1224% 00% St — 2
- Sep-00} | 3 0 000% | 14.24% g ‘g § 2 g ‘; ? ‘% °§ I ?3, g
§12MoTotaa 46 7 933%‘ c 232 &2 232 32 23

o

15 22%

Provisioning - UNE Loop and Port Combinations

- -SWBT
—o—— Al CLECs

1

| Measurement |

All CLECs

30-06 $

# Missed
Due Dates

# Missed
> 30 Days

% Missed
> 30 Days

% Missed
> 30 Days

Percent SWBT Missed Due Dates Due to Lack of Facilltles > 30 Da £
UNE Loop and Pon Combos

[ 12Mo_Total]

UNOOOOOOOOOO

OODOOOOOOQOO

n/a
n/a
n/a
n/a
nfa
nfa

7.99%
7.79%
4.99%
7.19%
3.51%
4.02%
5.56%
3.23%
574%
9.88%
8.14%

f

271 - No. 30b
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PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - POTS (Resale) Oklahoma
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
e e e e g
Measurement Ali CLECs SWBT 0.8%
‘:' #Missed | #Missed | % Missed | % Missed | Z-value 07% 1
o 3] DueDates | >90Days | >90Days | > 90 Days '
8 0 0.00% 0.68% 0231 | o0s% {
2 0 0.00% 0.00% 0.00 .
21 0 0.00% 0.00% o0o0f | 05% 11 S | P SWBT
22 0 0.00% 0.00% 0.00} | 4406 4 : ‘,‘ ——— AlCLECs
26 0 0.00% 0.17% 0.21 . \ ,
49 0 0.00% 0.24% 0.35F 03% { - B K
25 0 0.00% 0.50% 035 | . AN
| 02% + ) PP ..
31 0 0.00% 0.00% 0.00} A - Voo o
24 0 0.00% 0.35% 029} 01% 4 | ' L T
17 0 0.00% 0.00% 0.00} . I L,
24 0 0.00% 0.22% p23f]| DO% —o . o
223 =23 (=] [=] (=2 Q Q Q (=]
27 0 000% | 015% PO 2 T LT T I 3% 2 :
e - R S g h— 3 2 Ir g- g 5:, = é $ £
276 0 0.00% 0.18% |
- . B“usiﬁ.;ss ‘ = = e
Measurement All CLECs SWBT
30-08 #Missed | #Missed | % Missed | % Missed .
Due Dates | >90Days { >90Days [ >90Days B
0 0 na 1.82% )
0 0 wa 0.00% :
5 o} 0.00% 0.00% R F— SWEBT
a4 0 0.00% 0.49% N ¢ | —e—ancLecs
2 0 0.00% 0.00% N N
4 0 0.00% 0.00% oo
4 0 0.00% 0.00% Ly
6 0 0.00% 0.44% N
6 0 0.00% 0.31% L . S '
5 0 0.00% 2.38% L e T
7 of ooow| ose% o o = = = = = = =
3] 0 0.00% 3.72% 2 g ¢ g 2 9 ; s 8
LT T T T @ 8 @ 4 2- & 3 5 3 5]
46 0 0.00% 0.92% : e v = - < v '
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Da
: . UNE Loop and Port Combos Res/Bus s =
Measurement | Al CLECs SWBT 1.4%
30-09 # Missed # Missed % Missed % Missed Z-Vaiue
% | DueDales | >90Days | >90Days | >90 Days 1.2%
Oct-99 0 0 nia 1.06% mall 1 :
Nov-99 0 0 n/a 0.00% n/ag i N
Dec-99 0 0 nfa 0.00% LT — { [ B R SWBT :
Jan-00 0 0 n/a 0.12% nia}: . . ——AlCLECs | |
Feuooi'; 0 0 nia 0.13% nal gew | : "
Mar-00}.| 0 0 nfa 0.18% nfa S
Apr-00f 0 0 n/a 0.37% nal| 0.4% 1 e o
May-00 0 0 n/a 0.10% na . .
Jun-00 0 0 nfa 0.34% nafy 02% 1 3 L
Jul-00f 0 0 nia 0.56% nia N T ~
: | 0.0% - — o ————————o
Aug-00 2 0 0.00% 032% -0.08F: - o o o o o o o o
Sep-00| 3 0 z % 2 T2 ¢ 2 % 3
—— R T— S 2 I};- 2— g 3 3 2 &)’
12 Mo. Total}; 5 0

271 - No. 30c




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

September 2000
Oklahoma

Average Dela

Residence

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

8

2
21
22
26
48
25
31
24
17

9.88
9.00
471
5.55
6.65
7.24
6.24
8.42
6.17
6.82
6.83

5.22

11.98
10.92
8.87
7.98
8.09
9.26
10.22
9.26
9.65
11.10
10.00

Business

AllCLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

W NGO s AN OOO

Provisioning - UNE Loop and Port Combinations

Days Due to Lack of Facilities

4

Dec-99 4

Jan-00 4

Feb-00 +

Mar-00 1

|

Apr00 +

Jun-00 +

~—&— All CLECs

"

———AllCLECs | ||

—4#—All CLECs

Average Delay Days Due to Lack of Facilities
UNE Loop and Port Combos Res/Bus ]
[ Measurement | All CLECs SWBT L 250
31-03 # Missed Avg. No. Avg. No. Z-Value
T Due Dates of Days of Days 200 4
Oct-99}: 0 nla 12.25 n/af.
Nov-991 0 nfa 11.25 n/af
Dec-99; 0 n/a 9.14 nfald 150 +
: Jan-00 0 nia 9.47 n/al!
’ Feb-00}: 0 na 8.34 naf: T
: .| 100 } ..
Mar-00}: [y} n/a 9.60 n/al AN
Apr-00}: 0 n/a 10.51 nfaf
May-00 >. [} 9.51 nia & 5.0 1
4 Jun-00} 0 9.58 nfaf,
: Jul-oof 0 - R
Aug00] 2 2 2 3 8 8 38 8 8 8 8 8
- 3L 10 - B I T R T -
12 Mo. Total} 10.00 °c 2 6 5w = = < 4

271 - No. 31

i




PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Avera e Dela Days for SWBT Caused Mlssed Due Dates (Excludm Lack of Facnlltles) Fleld Work

Resndence

27
19

8
14
18

230
326
213
386
5.00
322
4.00
271
933

Al CLECs SWBT

# Missed Avg. No. Avg No

Due Dates of Days of Days
42 9.45 295

——All CLECs

Resndenoe

887

Busmess
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
4 825 587 0.34)
o] n/a 527 n/a}:
4 575 517 014}
4 200 12.56 -0.38
5 360 11.06 -1.00f
1 3.00 429 022}
1 8.00 12.08 -0.21§
1 200 7.41 -0.57}
0 n/a 817 njaf
1 5.00 527 002}
0

11.70

Alt CLECs

# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

- -
NN O OO G = O Wwm

125
1.00
2.40
1.00
275
893
267
283
2.50
6.00
1.50

Business

Al CLECs SWBT .
# Missed Avg. No. Avg. No Z-value |
Due Dates of Days of Days a
o nfa 12.52 niak:
1 1.00 9.57 -0.43
[y}
0
1
2
8
4
3
2
6
2

271 - No. 32a
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - UNE Loop and Port Combinations Oklahoma

— -

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

UNE Loop and Port Combos Res/Bus
Measurement § All CLECs SWBT 7.0
32-05 # Missed Avg. No Avg. No. Z-Value .
. a4 DueDates of Days of Days 50t R, ' R ‘,"
Oct-99 0 nia 371 n/a ; o et
Nov-99 0 na 357 mal] 307 S S
Dec-99} 0 n/a 375 vall 401 . ‘ ‘
Jan-00 0 nfa 574 al: L U iy SWBT |
Feb-00 0 na 574 wal| 301 [ —AICLECs
Mar-00f . 0 nia 4.47 nia
- Apr-00 2 3.50 6.16 036l 20+
. May-00 1 1.00 5.34 063
Jun-00 o na 569 waf{ 101
Jul-004; 0 n/a 519 nfa 00 N L N N ) L
Aug-00] 0 nia 2 2 s 5 & = 5 5 & = o2
12 Mo, Totall 3 2.67 A S

i

“No Field Work

o . UNE Loop and Port Combos Res/Bus i
{Measurement | All CLECs SWBT | 600
32 - 06 : # Missed Avg. No. Avg. No. Z-Value
. G Due Dates of Days of Days 50.0 +
Oct-99] 0 n/a 6.00 n/af
Nov-39 o} n/a 7.90 nfa 400 4
Dec-99 o] nia 426 nia T
Jan-00 0 n/a 470 ] e N A e SWBT
Feb-00f 1 52.00 469 653} [T®——ANCLECs |
Mar-00}; 0 n/a 4.28 nla 200 J+
Apr-00 o} nfa 472 nia
May-00 0 n/a 419 nfa 100 4
Jun-001. 0 n/a 531 nfaj Lot b
Jul00 2 1.00 5.11 -0.76} 0o L Cor T
ool . - 3 %%838382838338 288 3
2 . . 5 3 8§ 5§ 8 3 5 8 53 9 8
: I O z 6 5 u =2 € 35 5 T a o
12 Mo. Total} 4 15.25

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

September 2000
Oklahoma

Percent Trouble Reports on N and T Orders within 10 days - Field Work

i Residem;e ; s
Measurement | All CLECs SWBT 7.0%
' Na. of #Trouble | % Trouble | % Trouble | Z-Value
5 - Orders Reports Reports Reports 6.0%
Oct-99§ 817 33 4.04% 458% -0.72
Nov-99} 886 25 2.82% 435% 218)| 0%
Dec-99 727 32 4.40% 441% 002 | 4 0% 4
Jan-00 847 26 3.07% 3.42% -0.54
Feb-00} 1,270 53 417% 4.10% 0.128 30%
Mar-00f: 1,193 51 427% 4.60% 052
Apr-00 816 34 4.17% 4.46% 039} 2.0% 1
May-00} 775 27 3.48% 4.94% -1.83}
Jun-00 743 45 6.06% 5.14% 1.10f) 10%
Jul-00f 759 27 3.56% 559% -2.39
Aug-00] 939 34 362% 4.45% .20} | 00% Pt
. Sep-00 846 _» 3.78% < T % 3T 2 T £ 2 % T & %
% T : AR - R A 8 g 8 g & g % g % 3 2 &;
12 Mo. Total 10,618 419 3.95%
4 e Bt]sf}vess -
Measurement All CLECs
No. of # Trouble % Trouble % Trouble Z-Value
- ‘ Orders Reports Reports Reports 6.0% A
Oct-99 136 2 147% 2.21% -0.58}
Nov-99 116 2 172% 272% _0est] 30% ]
Dec-99 108 3 2.78% 2.84% 004K, oo |
Jan-00 109 1 0.92% 261% -1.10
! Feb-00} 133 2 1.50% 272% 086} | 3qop |
. Mar-00 118 1 0.85% 257% -1.18
’ Apr-00} 98 3 3.06% 2.76% 0.18}1 2.0%
May-00 110 1 0.91% 2.62% -1.12F 4
Jun-00 124 2 161% 3.58% -1.475] 1.0% 4
Jul-00 139 8 576% 3.01% 183F
Aug-00 173 5 2.89% 3.18% o21f] 00% e —
- 3| zro|  asew A A A A O O - O
SRS AR T e T T e T R 8 ZQ S g LE S 2. g _?’ = g &;
| 12 Mo. Totalf 1,473 33 2.24% 2.81% ;
Percent Trouble Reports on N and T Orders within 10 days - No Field Work
e I e —————— :
AICLECS SWBT 8.0% -
No. of # Trouble % Trouble | % Trouble Z-Value 7.0% PN Lt ’
Orders Reports Reports Reports . . ~ol L. T ]
3529 167 4.73% 6.29% -356F1 6.0% | "
3527 13 3.20% 6.75% -8.00}
3,492 106 3.04% 751% 956f] 50% ¢
3,531 81 2.29% 5.86% 8651 400 1
4,412 100 227% 6.82% -11.48F
3,817 15 3.01% 7.26% -963F| 3.0% 1
2615 75 2.87% 7.32% 842} | 5 o I
3,068 158 5.15% 6.59% -3.03}
3258 125 3.84% 6.22% 539f1 10% 4 I
3,065 132 431% 6.94% -5.46} 0.0% L ‘ L |
3,727 150 4.02% 6.82% : 2z gz g,; 8 8 é 8 8 s 8 8 3 f
3,368 i 136 4.04% & 3 & e B o = L & 3 > &
R S T T e PNt 3 =3 D s ﬁ': 2 2- ) 3 = 3 [
1,458 3.52% z o = < @
: . Business
Measurement All CLECs SWBT 4.5%
35-04 Na. of # Trouble % Trouble | % Trouble Z-Value 4.0%
‘ Orders Reports Reparts Reports . 1
52 2 3.85% 3.25% 0.24f| 35%
83 1 1.20% 3.77% 1215 3.0%
99 1 101% 2.75% -1.0a}
110 2 182% 278% 059 25%
62 1 161% 277% -0.55}| 2.0%
95 1 1.05% 1.54% 038f | o
107 2 187% 0.65% 152§
289 1 0.35% 0.59% 053§ 1.0%
234 1 0.43% 1.03% -030{ 0.5%
488 0 0.00% 1.02% 224
270 3 1.11% 1.39% -038ff 00%
276 2] o72% 154% | & 8 8 8 8 8 8 8 8 8 8 8
e ] o] reow c 2485232 22F3537338

271 - No. 35a




PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - POTS (Resale) Oklahoma
Percent Trouble Reports on C Orders within 10 days - Field Work
- R D " R ” — . " N i
i Residence ; .
[ Measurement Al CLECs SWBT 30.0%
35-05 No. of # Trouble % Trouble % Trouble Z-Value
Fe Orders Reports Reports Reports 25.0% +
Oct-99} " 10 0 0.00% 1.94% -0.45
Nov-991: 4 1 25.00% 2.02% 3149} 200% +
Dec-99} 1 0 0.00% 1.92% -0.14
------ SWBT
Jan-00¢; 4 0 0.00% 1.58% 0.25F 150% + Al CLECS
Feb-00}. 6 0 0.00% 1.80% 033
- [ = 4
Mar-00f 12 0 0.00% 2.12% 0511 45006 1
Apr-00f 6 0 0.00% 2.26%
May-00}: 6 0 0.00% 2.54%
50% 1
Jun-00§ 6 0 0.00% 291% L
Jul-00 4 0 0.00% 271% | 034  f-cccYc-ee-eeeesecsomTTTTT T
0.0% e ————&
Aug-00 8 0 0.00% 2.26% o o o =
Sep-00 4 0 0.00% 2% 2 9 9
| 12 Mo. Total 71 1 1.41%
o Business ; )
| Measurement All CLECs SWBT | 18.0%
35 - 06 No. of # Trouble | % Trouble | % Trouble Z-Value 16.0% |
: o Orders Reports Reports Reports -
Oct-99. 5 0 0.00% 2.84% | 14.0% ¢
Nov-29} | 4 0 0.00% 2.94% 12.0% +
Dec-99} 1 8 0 0.00% 1.58%
Jan-00 3 0 0.00% 2.08% oo - e swet
Feb-00f 6 0 0.00% 1.83% 8.0% + —#——AIICLECs
Mar-00: 8 0 0.00% 4.08% |
6.0%
Apr-00F 3 0 0.00% 3.30% L
May-00} 7 0 0.00% 4.78% 40% + et
Jun-00 9 0 0.00% 4.56% 20% | e L
. Jul-00f 15 1 6.67% 3.70%
: . o 0.0% ———0—0—¢——+
Aug-00 13 2 15.38% 3.74%
3 : [=:] [=2] 2] o Q Q (=3 (=]
| sep0o} 10 1 2 ¢ @ 2 § 9 & @
e sz E§ 38 8 5 % § 2 8
1] 12 Mo. Totalp 91 4 zZ o 7w =
Percent Trouble Reports on C Orders within 10 days - No Field Work
= 3 - e a— r— m————r p— - wr— s
1 Measurement § | All CLECs SWBT 1.8%
35-07 No. of #Trouble | % Trouble | % Trouble 16% +
el Orders Reports Reports Reports FPEREN
Oct-99f 4512 14 031% 0.98% 14% 1 e .
Nov-99 3.886 15 0.39% 1.03% 1.2% 4 . -
Dec-99 3,566 22 0.62% 1.17% 0% LT R
Jan-00 3,903 10 0.26% 0.82% T o sooooSWeT
Feb-00}: 3.485 13 0.37% 0.95% 0.8% 4 > ——AliCLECs
‘ Mar-00}: 3,860 19 0.49% 1.16% 06% +
f Apr-00 3,038 13 0.43% 1.05%
May-00 4,830 16 0.33% 1.35% 0.4% 1 3
Jun-00, 4,090 30 073% 1.46% 0.2% L
Jul-00 4,055 23 0.57% 1.54% .
Aug-00 4,197 8|  o067% 117% 0.0%
Sep-00} 3,490 13 0.37% 121% s 3% T 2§ L 3L 2 8 o3
ommr—————~t . m— Tr— PR e o 2 8 s e: g 2- ] 3 =3 2 (g
12 Mo_ Totalf: 46,912 216 0.46% 1.15% ’ J
g g Business
[ Measurement }.{ Al CLECs SWBT
35-08 { No.of [ #Trouble [ % Trouble | % Trouble !
- Orders Reports Reports Reports 3.0% 4
321 6 1.87% 1.68%
2.5%
276 5 1.81% 1.50% ]
241 ,
5 2.07% 1.25% 2.0% | /
294 4 1.36% 1.11% o N / N ]} sSweT
198 4 2.02% 117% 15% 4 p|—e—AICLECs ||
498 15 3.01% 1.28% |
652 1 1.69% 0.94% 1.0%
572 5 0.87% 1.43%
863 3 0.35% 1.56% 0.5% 1
1.28% 1.56%
1.23% 1.29% 0.0% B e e e e
g 8888888 88
> [53 = - [ 3 et X &
2 85 ¢ 2 25 3 33

Oct-99
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combination

September 2000

Oklahoma

Percent Trouble Reports on N and T Orders W|th|n 10 days
S e LD

= | F|e|d Work 6.0%
Measurement k All CLECs SWBT ’
35-09 No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports 50% + “
) o nia 3.86% nia -7
0 0 n/a 391% n/a 40% 4. e
0 0 na 4.03% nfa - -
0 0 n/a 3.22% wal | 309 | .
0 [¢] n/a 3.75% n/a
0 0 n/a 4.08% n/a 2.0% 1
o} 0 n/a 4.00% nag
0 0 n/a 4.32% naf.
1.0%

0 0 n/a 4.76% wafs |
0 3] nfa 497% naf.
0 0 wa 4.16% 0.0%
0 0 wa 4.25% |

No Fleld Work

{ —#— All CLECs

F|eld Work

All CLECs SWBT
# Trouble % Trouble { % Trouble Z-Value
Reports Reports Reports
1 o] 0.00% 6.08% .
0 0 nfa 6.52% n/a
[ 0 n/a 7.12% na
0 0 nfa 5.66% nfal.
0 0 na 6.57% nfa
o] [¢] nfa 6.64% n/af:
o 0 n/a 581% nfal
0 0 n/a 4.85% n/af
0 4] n/a 5.48% n/ag
0 0 nfa 6.24% nfa
0 0 nia 6.25% 0.0% ————+
23 fa:3 =23 Q f=
0 1 2 @ 9 9 2
5 2 9 ¢ A
o [=] o [ O
Z2 4o - uw

No Field Work

——&—— All CLECs

All CLECs SWBT

No. of # Trouble % Trouble % Troubie Z-Value

Orders Reports Reports Reports
0 n/a 2.36% nfaj’
0 n/a 241% walf
0 n/a 1.80% n/a
0 n/a 1.77% nfa
0 0.00% 1.81% 0.19f
) 0.00% 2.96% -058]
0 0.00% 2.69% o060fFf | 00 Trreeeecc
0 0.00% 3.52% -0.90F,
0 0.00% 3.55% a.21f
2 5.41% 3.14% 0.78f
3 361% 2.86% 041}
2

—<&—AllCLECs

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports
] 0.00% 1.09% -0.52
0 0.00% 1.09% -0.36f
0 0.00% 1.18% -1.23
0 0.00% 0.85% -0.90}
2 0.83% 0.97% 022
0 0.00% 1.18% -1.20)
2 1.96% 1.04% 0.92f
5 1.73% 1.36% 0.55
5 0.88% 1.47% -1.18}
15 2.27% 1.54% 151}
26 1.91% 1.18% —————
23 2.33% 1.23% % g & 8 8
s > © [ F-1
8 £ & &}

271 - No. 35¢

May-00 {

Jun-00

Jul-00 1

Aug-00

Sep-00



PERFORMANCE MEASUREMENT TRACKING September 2000
Provisioning - POTS (Resale) Oklahoma

Percent No Access (% N T C Orders wrth Status of No Access) - Field Work

. ‘ — ) Resndence“ ;' - . ]
{"Measurement | A CLECS SWBT 3.0%
: 36 i No. of # No % No % No Z-Value
’ Orders Access Access Access 2.5% 9
827 21 254% 2.17% 0.60}
890 12 1.35% 1.84% 107} 20%
728 4 0.55% 1.79% 2510 | \eeeeaas o e e e SWBT
851 7 0.82% 1.80% 21208} 4 50q | -——&— Al CLECs | |
1,276 6 0.47% 2.22% -420f \
1,205 9 0.75% 2.12% -3.25 ‘f 10% 4
822 9 1.09% 1.71% 133}
781 10 1.28% 1.93% -1.20F
| 0.5% -
749 8 1.07% 2.28% -2.20f
763 14 1.83% 2.23% 073}
1.48% “ o: ; j o
L 1.29% | % 2 g 9
2 8 e 2

i’é

Busmess

Al CLECs
#No % No
Access Access

0.71%
0.00%
0.00%
1.79%
0.00%
0.00%
0.00%
0.00%
0.75%
1.30%
0.00%
2 52%

1w O N =« 00O OO RNO O =

Jun-00 4

o i s B

UNE L oop and Port Combnnauons
All CLECs SWBT

#No % No % No

Access Access Access

n/‘a 2.00%
nja 1.82%
n/a 1.59%
nfa 1.73% . : —— All CLECs
2.14% .
1.96%
1.63%
1.97%
231%
2.30%
1.91%
2, 39%

NOOOOOOOOOOO

Dec-99 ¢
Mar-00 ¢

’ 12 Mo Total :

271 - No. 36




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

September 2000

Oklahoma

Residence

Trouble Report Rate (%)

Measurement | Al CLECs SWBT 4.0%
-( Number | # Trouble [  Trouble Trouble Z-Vaive 3.5% |
. of Lines Reports | Report Rate | Report Rate i

34,814 619 1.78% 2.10% -4.04F! 3.0% 4

35,601 574 161% 2.28% -8.24

35,857 672 1.87% 2.70% 946|| 25%

36,404 481 1.32% 1.94% 84081 500 f°

38,152 561 1.47% 2.03% -7.54 4

39,562 826 2.09% 2.63% 660f| 15%

39,908 593 1.49% 2.25% 007} o |

39,626 888 2.24% 3.52% -13.40

39,196 978 2.50% 3.54% -10.82);| 0.5% -

38,503 812 2.11% 341% -13.70

38,240 746 1.95% 2.92% 098] 00%
1.83% 2.79%

AR AR R

Busuness

All CLECs

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

21,945
21,368
21,194
21,255
21,059
18,632
17,023
17.723
18,124
18,887
19,592
19 982

87
12
132
123

87
144
132

190
162
180

0.40%
0.52%
0.62%
0.58%
0.41%
0.77%
0.78%
1.02%
1.05%
0.86%
0.92%
0 79%

107%
1.14%
1.17%
1.00%
1.02%
1.21%
0.99%
1.44%
1.45%
1.29%
1.30%

UNE Loop and Port Combmatlons

All CLECs

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Mar-00 4

5 12 Mo Total s

AR

0.00%
1.27%
0.00%
0.49%
0.28%
0.38%
0.42%
0.97%
0.95%
1.16%

1.81%
1.96%
2.28%
1.68%
1.75%
2.25%
191%
2.94%
2.95%
2.82%
2.47%

271 - No. 37

Mar-00 4

Apr-00 -‘L

—&— ANl CLECs

—— Al CLECs




PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - POTS (Resale) Oklahoma

Trouble Report Rate Net of Installation and Repeat Reports

e I ' J "~ Residence I
'] Measurement | All CLECs SWBT 2.5%
37.1-01 Number | # Trouble Troubie Trouble Z-Value ..
: ] of Lines Reports | Report Rate | Report Rate 20%
1.5% +
¢ A SWBT
1.0% + —&——All CLECs
0.5% +
Aug-00H  38.240 454 1.19% 2.20% 327 00% e
Sep-00 37.954 446 1.18% 2.22% C’é, ‘°.1
< (%]

12 Mo. Total, 76,194 900 1.18% 2.21%

i o o S R b g e - g -
i S Business
| Measuremen! All CLECs SWBT : »
. 37.1-02 Number | # Trouble Trouble Trouble Z-Value . .
& of Lines | Reports { Report Rate | Report Rate 1.0% 4 . i :
: 0.8% + .
; Hoewt SwWBT ||
—&—— Al CLEGs | ||
. 0.4% 1
0.2% 4
Aug-0of] 19,592 142 0.72% 1.07% 00% L A
Sep-00] 19,982 128 0.64% 0.97% S 2
e——— T e T 3 @
12 Mo. Total}] 39,574 270 0.68% 1.02% | < 2
; o UNE Loop and Port Combinations i - ) 1
| Measurement | All CLECs SWBT | 20% . |
1 37.1-03 Number | # Trouble ]  Trouble Trouble Z-Value | 18% 4 . .
: i !
- of Lines | Reports | Report Rate | Report Rate 16% 4 z
14% +
1.2% I
1.0% L L | SWBT -
08% | — —&—All CLECs
0.6% ¢+
0.4% 1
0.2%
Aug-00]; B4 0.94% 1.89% 570 00% ‘ T R :
Sep-00}] 78 0.92% 1.87% -6.36} A
| mm— il R R TR A T T 1 [
1 12 Mo. Total) 142 0.93% 1.88% < °

271 - No. 371



PERFORMANCE MEASUREMENT TRACKING September 2000
Maintenance - POTS (Resale) Oklahoma
Missed Repair Commitments (%) - Dispatch
: Ly i Residence
Measurement All CLECs SWBT 10.0%
38 -01 # Trouble # Missed % Missed % Missed Z-Value 9.0% 4
: PR Reports Commit's Commit's Commit's
2 10 | " 0
4 Oczfgé 736 23 313% 6.95% -4.05 BO% 1 -
Nov-99 694 20 2.88% 7 42% 454 70% -7
Dec-99, 805 26 3.23% 877% 553 6.0% + RN I SWBT
Jan-00 572 17 2.97% 4.96% 21710 0% 4 N L | |—e—aAlCLECS | |
Feb-00 707 14 1.98% 375% 246 a0 . .
Mar-00 1,025 18 1.76% 434% -4.03 0% ¥ IERANN L
Apr-00, 721 17 2.36% 331% 141 3.0% 1
May-00 1414 15 1.35% 457% 513 2.0% + b
Jun-00 1,246 22 1.77% 5.40% 5650 1% 1
Jul-00 996 33 331% 7.01% 4850 0% L L
Aug-00 885 25 2.82% 532% 39| o @& o o o o o o o o o o
Sep-00 788 16 2.03% 541% 2 32 % 2 2 % §F 2T 2T % %
TN SN S T e e { e rp—— o @ @ © < a [) ] 3 3 >
- O z o0 =5 w =2 < s 5 7 a o :
12 Mo. Total} 10,289 246 2.39% 5.63% )
T Business ] - B i
4 10/
Measurement All CLECs SWBT | 18.0%
38-02 # Trouble # Missed % Missed % Missed Z-Vajue :
" - - 4 14.0%
. Reports Commit's Commit's Commit's . -
94 8 8.51% 12.85% 125} 12.0%
134 15 11.19% 11.02% 0.06} :
150 19 12.67% 15.23% ossk| 00% /1 N\ TSNS e SWET
9, Ly R :
134 9 6.72% 9.36% 1.04 8.0% o— Al CLECs
96 7 7.29% 9.28% 067k R
161 20 12.42% 11.19% 0.49 6.0% 1
147 15 10.20% 8.33% 0.81 40% 1|
209 30 14.35% 11.25% 1.40 i
228 26 11.40% 13.41% 0.88 20% +
201 21 10.45% 14.97% -1.78 ‘
0.0% + + s —_— :
205 8.78% 12.28% -1.51 o @ o o - o o o o o
: 1+ [+ & Q 53 5] Q =] S =] S S =
Sep-00 191 11.52% X o3 0y r X I I I I 3% &
= T T PR RS g & & & » 8 2 & 5 3 3 @ -
O z a S u = 4 s S5 < o .
12 Mo Total 1,950 10.77% «

P

Residence

[ Measurement Al CLECs SWBT -
38-03 # Trouble # Missed % Missed % Missed Z-Value
. Reports Commit's Commit's Commit's
33 1 3.03% 1.33% o084]
; 19 0 0.00% 1.89% 081f
; 53 0 0.00% 1.43% 088}
26 0 0.00% 0.73% 0.44}
30 0 0.00% 0.39% -0:34f
58 0 0.00% 0.61% -0.60F
19 0 0.00% 0.42% 028}
66 0 0.00% 0.42% 052}
49 0 0.00% 0.49% -0.49f]
43 0 0.00% 0.66% 054
‘ 24 1 417% 0.91% 167}
Sep-00f a3 1 3.03% 0.80% 1.43)
12 Mo. Total 453 3 0.66% 0.77%
i Business
1 Measurement All CLECs SWBT
38-04 # Trouble # Missed % Missed % Missed Z-Value
i Reports Commit's Commit's Commit's o
Oct-99}; 2 0 0.00% 2.84% 024}
Nov-99} 2 0 0.00% 3.33% 026}
Dec-93} 5 0 0.00% 4.75% 050k
Jan-00} 7 0 0.00% 163% -0.34["
Feb-00f 13 0 0.00% 2.04% 052}
Mar-00} 9 0 0.00% 1.88% 0.42}
Apr-00} ] 20 0 0.00% 0.99% 045}
May-00 | 10 0 0.00% 188% -0.44f
Jun-00f 4 0 0.00% 1.63% 026}
Jul-0o; 11 0 0.00% 2.09% -0.48}
Aug-00 6 s} 0.00% 2.20% 037}
____Sep-00f 9 0 0.00% 1.72% -0.40} 1
12 Mo Total| 98 0 0.00% 2.17%

I

50%
as% |
40%
3.5% A
30% .-

25% 1
20% §
1.5% 4
1.0% 4
05%

0.0%

M —e—AllCLECs

Oct-99

271 - No. 38a

Nov-99 ¢

Dec-99 ¢
Jan-00 &
Mar-00 ¢
Jun-00 ¢
Jul-00 ¢
Aug-00 &

—&—All CLECs

:




PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - UNE Loop and Port Combinations Oklahoma

Missed Repalr Commltments (%) - Dispatch

/ L UNE Loop and Port Combos ResIBus F N ' = E— me———— ==
l Measuremem! All CLECs SWBT 30.0%
38-05 # Trouble # Missed % Missed % Missed Z-Value
2] Reports Commit's Commit's Commit's 250%
Oct-39 0 4} n/a 791%
I Nov-99 2 0 0.00% 8.01% 20.0% 4
Dec-398 1 0 0.00% 973%! o033y 7 X e SWBT
Jan-00) 5 0 0.00% 5.69% 15.0% 1 —e— AICLECS |
Feb-00 3 [¢] 0.00% 463%
Mar-00 5 o} 0.00% 537% 10.0% 4 N
Apr-00 7 2 28.57% 4.05% -7
May-00 18 1 5.56% 552% 5.0% | .l .
Jun-00§: 27 3 1M.11% 6.56%
Jul-00 64 0 0.00% 8.09%
Aug-00}- 123 5 4.07% 6.37% 0.0%
1 6.32% G 44%
[ 2]  si%] 65e]
AR - D e S R N e S S G

Missed Realr Commnments (%) :

S e S SR SR

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Trouble # Missed % Missed % Missed
Reports Commit's Commit's Commit's
0 a na 1.46%
0 0 n/a 2.01%
0 0 nia 1.66% Hs% T
0 0 n/a 0.80% n/a . o All CLECs
o 0 n/a 0.53% niaf,
0 ¢ n/a 0.71% nat
1 0 0.00% 0.46% -0.07
3 0 0.00% 0.52% -0.12
1 0 0.00% 0.56% -0.08f
4 0 0.00% 0.77% -0.18f]
9 0 1.01%
3 0

271 - No. 38b



PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - POTS (Resale) Oklahoma
Rece|pt to Clear Duratlon Troub|e Reports (Hours) - Affectin Service - Dispatch
T — s ——— T ———
Al CLECs SWBT 45.0
39-01 # Trouble Receipt to Receipt 1o Z-Value 400 .
T Reports Clear (Hrs.) Clear {Hrs.) - T T
81 117 20.74 -277) | 3501 T
115 10.76 27.60 5570 300 e :
110 15.51 30.44 -4.83). 20 U SWBT
96 13.57 18.64 -t8op UL ;. T |———AUCLECS
126 9.55 18.05 402} 20.0 4 et
153 10.77 21.09 -5.02f
105 1369 21.08 "
167 14.94 3156
170 1455 33.21 1
119 13.89 39.69 ) L 4
77 17.25 2553 s 8 8 3 8 3 8 8 8
86 18.28 24.47 = 2 o - 5 & = > a
‘ = T 2 22 E 3 3 23

Busnness

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

23
26
36
31
13
34
31
49
50

7.28
13.59
557
6.20
3.94
7.69
7.35
715
742

Resuience

10.34
10.14
11.15
9.61
9.25
9.20
9.43
979
11.59

6.07
1.02
8.88
761
544
7.64
12.42

Business

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
6 485 9.67
2 12.18 12.87

15.09
11.76
11.09
10.00
530
924
9.62

—&—— All CLECs

38 13.66 12.59 00 ) )
28 10.82 12.49 -0.33 "o o o o
=2 =21 D Q

10.76 5 > iy A

T g & @ @

z a [y

—e—All CLECs

271 - No. 39a

13 12.45 9.68 . o0 . ‘ . ) L
10 17.36 8.07 1.28 ‘ ; N i S o i - - i

2 8 2 8 8 8 8 8 8 8 8 8

16.07 6.68 i 3 ¢ £ 4 5 & ¥ 2 3 o &

= d 2 & 5§ ¢ 2 & & 3 =5 2 8

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear {Hrs.)
0 n/a 519 n/ag.
1 6.03 12.23 -0.11
2 15.60 9.09 ea2bi | S VW SNV feeees
1 1.60 8.71 -0.32 ———All CLECs
1 13.77 9.02
0 nfa 6.48
6 1.68 3.98 X
3 7.43 485 027}
1 0.60 5.48 -027F
3 1.99 4.45 -0.30) ) )
) g g
— Zg §




PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

September 2000
Oklahoma

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Servi

ce

- Dispatch

: . Residence == -
-{ Measurement § All CLECs SWBT 350
39-05 # Trouble Receipt to Receipt to Z-Value |
. . Reports Clear (Hrs.) Clear (Hrs.) 30.0 4 -~
Oct-99HH 841 1035 15.79 749
Nov-99 570 10.41 20.53 -10.54 250 1 et
Dec-99} 677 12.14 21.24 -10.40 2004 cccw s e SWBT
Jan-00 471 8.78 14.02 -6.72 —¢— AllICLECs
Feb-00 569 8.41 13.44 7950 41501
Mar-00 857 10.28 15.21 -B.Bﬁ
Apr-00 593 10.75 14.32 -5.45 10.0 §
May-00 920 12.69 2277 -13.35
Jun-00} 1,063 13.37 23.98 -1495E 50+
Jul-00 853 18.76 29.79 -10.37
Aug-00 785 1.21 16.74 aesft 00 A
Sep-00} 682 10.50 16.07 s 2 % T 2 § § 2 € 2 % £
; T T ot P —— T— = 8 § 8 B o g 2— g 3 3 2 ‘%
12 Mo. Total 8,681 11.84 19.49 [k
1 Measurement Al CLECs SWBT
39-06 # Trouble Receipt to Receipt to
T Reports Ciear (Hrs.) Clear (Hrs.)
Oct-99 70 8.33 9.20
Nov-99 106 7.69 975
Dec-99 110 8.48 10.40
Jan-00 97 6.80 8.40
Feb-00 83 7.3 7.98
Mar-00 122 7.66 8.78
Apr-00 113 7.93 8.02
May-00 154 8.45 8.86
Jun-00¢: 174 7.79 10.30
Jul00 161 885 12.56 ) B ) ) ) N L N
i Aug-00 171 7.38 937 o ; i; o o o 5 o ; o’ z o
Sep-00} 159 10.71 8.74 T 2 % £ 2 ¢ § 2 % T & 2
R = T R e e 8 2 g s o g 2— g 3 3 g ‘z
12 Mo. Total 1,520 8.20 9.46 : N
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
- Residence
Measurement All CLECs SWBT
39-07 # Trouble Receipt to Receipt to
: Reports Clear (Hrs.) Clear (Hrs.)
Oct-99§ 17 8.18 793
Nov-99 12 8.45 11.11
Dec-99 3 10.97 1212] woasft 00T - S N N e SWBT
Jan-00 18 9.49 7.35 ——&— A CLECs
Feb-00f 19 555 8.15
Mar-00 33 7.66 7122
Apr-00f] 12 464 7.47
May-00}: 43 507 11.68
Jun-00§ 29 5.49 12.09
Jul-00 | 27 12.43 13.95 X ) N L o . N )
Aug-00f 2 600 2 2 2 8 8 38 8 8 8 8 8 8
Sep-00F; 21 6.64 5 > ] < I 5 - I & 5 o &
ey pis T ——— s R A o] 2 8 K] 5 = 2 g 3 = 3 k3
12 Mo. Total 275 7.62 )

Business
Measurement § Al CLECs swaT ;
39 -08 # Trouble Receipt to Receipt to Z-Value ¥
A Reports Clear (Hrs.) Clear (Hrs.) i
Oct-99§ 1 1.02 4.20 -0.43)
Nov-99k 1 0.57 423 -0.48}
Dec-99 2 0.53 8.39 -0.27F
Jan-00} 5 1.32 4.99 -0.36}
Feb-00} 10 325 4.45 -047}
Mar-00} 6 10.72 475 1.30}
Apr-00} 6 0.44 372 -0.87¢
May-00} 6 2.88 431 -0.50f
Jun-00f 3 10.25 517 1030
Jul-00f 6 0.74 5.08 -1.11
Aug-00 : 6 597 6.03 P
: Sep-00f: 9 6.23 pis
::..«:‘.:‘ T T T T TR rr— 8
1{ 12 Mo. Total 61 521

271 - No. 39b

Nov-99 +

4

Dec-99

Jan-00 +

Feb-00 +

Mar-00 +

May-00 |

Jun-00 +

Jul-00 +

Aug-00 +
Sep-00

-

i



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

September 2000
Oklahoma

Affecting Service -

Dispatch

Measurement
39-10

Oct-99
Nov-99
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00

Jun-00

Aug-00
Se -00

R

£ 12 Mo Total i

39- 11

0Oct-99
! Nov-991]

Dec-99

Jan-00

Fep-00f

z Mar-00f;
g Apr-00}1
May-0O0;

Jun-00f;

Jul-00f

Aug-00

Sepoo!

|12 Mo Total

39-12

Oct-99
Nov-99
Dec-99};
Jan-00
Feb-00
Mar-00F
Apr-00
May-00
Jun-00}
Jul-00F
Aug-00
Sep 00 :

12 Mo Tola!

12 Mo. Total

May-001]

Jul-00 K

Measurement H

Measurement |

Reoolpt to Clear Duratlon Trouble Reports (Hours)

100.0

90.0 T
80.0 i
70.0
60.0 +
50.0 +
40.0 4

Recelpt to Clear Duratlon Trouble Reports (Hours) -
Measurement All CLECs SWBT
i 39-08 i # Trouble Receipt to Receipt to Z-Value
i Reports Clear (Hrs.) Clear (Hrs.)

Octgé1 0 nfa 19.08 n/a
Nov-99 1 19 2472 Q.19
Dec-98 Q nfa 2764 n/a
Jan-00 3 3.01 17.26 -0.93
Feb-00 0 wa 16.75 nfa
Mar-00 3 147 19.35 -1.27¢
Apr-00 1 89.93 19.35
May-00 4 7.34 28.34

Jun-00 13 18.82 30.19

Jul-00 17 12.12 36.04

Aug-00 11.66 23.63

Sep-00 14 83 22.70

Aﬁectmg Semce -

No Dispatch_____

——8—All CLECs

Sep-00

—&— All CLECs

UNE Loop and Pon Combos T ResIBus
Alt CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Report Cl Hrs. Clear (Hrs.
ports ear {| ) (Hrs.) 200 4
o] nfa 9.31
0 n/a 12.83
0 n/a 1470 150 + .
"] n/a 11.56 . .
0 na 10.93 .
Q n/a 975 ’ ’
1 23.63 5.20 .
1 0.43 8.92 -0.39¢ 50 1
Q nia 9.33 nia
1 23.05 9.31 0.65E 00
5 176 788 ol 0 e & 8 8 2 8 8 8 8 8
§ 2 2 9 2 g < 9 {9 & g g
4 8.02 6.43 5 5 O c n ] 5 Z S = [=]
528 %88 32243353 73
12 7 33 _
Recelpt to Clear Duratlon Trouble Reports (Hours) Out of Servrce - Dispatch
UNE Loop and );on Combos Res/Bus ) ] ‘
All CLECs SwBT
# Trouble Receipt to Receipt to Z-Value -
Reports Clear (Hrs.) Clear (Hrs ) 250 1 RS
] na 14.65 nlafi . .
1 212 18.70 0758 200 1 . -
1 215 19.55 079f . R
2 1.96 13.01 095F] 454 L . . L
3 8.06 12 50 053 R &
- 3
2 1.10 1419 115 10.0(
5 21.22 13.35
14 8.21 20.71 -2.12
50
14 11.58 21.87 BRal
46 11.31 27.34 -3.61 00
76 13.52 15.54 0%k o o @ o o o o o o o o o
@ @ 9@ Q <9 @ @9 Q@ 9 9 <9 g
99 11 14 14.95 - 3 © c F-1 5 5 % S 3 2 &
T T —— S 8 & 5 o £ & & 3 3 2 3
263 11 67 17. 90 _
Recerpt to Clear Duratlon Trouble Re orts (Hours) - Out of Service - No Dlspatch

UNE Loop and Port Combos ReslBus
Al CLECs SWBT
# Trouble Receipt to Receipt to Z-value
Reports Clear (Hrs.) Clear (Hrs.)
o] nia 7.60
0 n/a 10.52
o} n/a 11.84
0 n/a 715
0 n/a 7.78
0 n/a 7.02
o] n/a 7.20
2 20.60 11.21
1 26.98 1168
2 9.56 1332
4 777 833
8 17 96 791
17 15.41 9.80

—&—AIl CLECs

150
100+ .7 R
504
— oo
—o—o o
D
g 8 &8 8 8
5 5 2 5 3
c 2 4 3 2

271- No. 39¢

------ SWBT

——All CLECs

=




